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NMPABIJIA BHYTPEHHEFO PACIIOPAAKA \\/ - M4/ 0

A1 NOTPEBUTEJEN YCAYT

OBIHE NOJOKEHUS il
I.1. Hacroswwme [lpasuna BHYTPCHHCrO pacnopsaka (nanee — [lpasuna) asasioTes OpraHH3aUHOHHO-NIPABOBLIM JOKYMEHTOM,
pa3paboTaHHLIM B COOTBETCTBMM C denepansHbiv 3akonom Ne 323-03 or 21.11.2011 «O0 ocHOBax OXpaHbl 370DPOBLS rpaxiaH B
Poceniickoit ®enepaunmn, 3akonom PO ot 07.02.1992 No 2300-1 «O 3ammre npas norpeburenciiv, Ipaxcnanckum koaekcom Pd,
[TPABUTEJIbLCTBO POCCHUHCKOM QEJEPALIMH  [TOCTAHOBJIEHUE or 11 mas 2023 r. N 736[IPABMIJIA
HPENOCTABJIEHWMS MEJMLIMHCKUMM OPIAHH3ALIMSMM TJIATHBIX MEJTMLIMHCKHUX YCJIYT, Ilpukazom Munsapasa
Pocenn or 29.06.2016 N 4254 "06 yreepxaenun [lopaaka osHakomaeHus naumenta auGo ero 3aKOHHOrO MpeAcTaBHTENs C
MCAMLUMHCKOH  NOKyMEHTAUMeH, OTpamalolleil  cocTosHue 340pOBbA  NALHCHTA", MHbIMH HOPMATHBHO-MPABOBLIMH  4KTAMM,
ACHCTBYIOLMMH HA TPPHUTOPHM P® 1 yeTanaBaMBAIOWHMH MPABHIIA NIOBEACHNA NMALMEHTOB B YYPEKACHHSX 3APABOOXPAHEHMS.

o

1.2. Hacroawwe Mpasuaa onpenensior HOPMLI MOBEACHHS NALMEHTOB MEAMUMHCKOH OpraHM3auuy (1atee — Knunuka) npu nonyuenuu
MEAHUMHCKHX YCAYT € Lelbio co3aanus Haubonee G/IArONPHATHLIX BO3MOKHOCTEH OKA3AHMS MALHeHTaM CBOEBPEMEHHOH MeIHLMHCKOI
noMouLy Haaexkauero o6bEmMa U kauecTsa.

1.3. Hacrosiwue [pasuna sxitovaior:

NOpAL0K 00palleHNs NalKWeHToR B Knunnky:;

npasa ¥ 06A3AHHOCTH NALHEHTOB:

NpaBUNIA NOBEACHMS NALUKMEHTOB B I nnnke;

NOPALOK 03HAKOMIEHHS NMALMEHTOBR C MEAHIHHCKOM HOKYMEHTALIHEH;

NOPALOK PaspeLeHs KOHDIMKTHEIX CHTY LM mexcay Knunnkoii u naunenramu:
OTBETCTBEHHOCTh NALIMEHTOB 3a HecoBmoaeH1e Mpasun.

1.4, Coﬁmoneunc HacToAMMX Hpasun ABNSCTCA 00s13aTe/IbHBIM AJ1s BCEX MALMEHTOB, npoxoasaumx o0cae10BaHue H nevenue B Knunuke,
NpeACTaBHTENEH NauKneHTOB, COMNPOBOKAAIOWIMX MALMEHTOB ML U HHBIX nocerutenei KnuHuku.

1.5. Hacroauue Tpasusia pasmewarores as BCeOBIIero 03HAKOM/IEHHS Ha nHbopmaunontom crenne Kinuugp.

2. NOANOK OBPALLUEHUSA MALMEHTOB B KJIHUHUKY

2.1. Kiaunuxa OKa3sblBacT aMﬁy."[aTOpHO-HOIIHKHHHHHCCK)/IO H KOHC}/J]bTaTHBHO-ﬂHaI‘HOCTH'{CCKyiO MCAHUMHCKYIO MOMOLIL BCEM
AKCIAIHUM (IPHSH‘ICCKHM JIMLaM Ha OCHOBaAHMHM AOI'OBOPOB BO3ME3IHOIO OKa3aHMs MCIAHUMHCKHX YCyr.

2.2, Knnnuka He sBAseTcs yuyacTHHKOM porpammsl rocynapersennsix FapaHTHi GeCnnaThHOro 0Ka3aHus rpakIanaM MeIULHHCKkoH
MOMOLLIH.

2.3. Knunuka He okasbiBaeT NCPBHUHYIO MEAHKO-CAHMTAPHYIO MOMOWL M HE MMEeT NpUKpenneHHoe Hacenenue. [ocnuranuzauusg B
Kiunuke He npoussoaures.

2.4, Tpuem nauventor B Kiunuke MPOBOLHTCA NO MNPEABAPHTENLHON 3anucu, KOTOpasA OCYLIECTBAACTCA MOCPEACTBOM [HYHOIO
00pauleHHs B perucTparypy, no Tenedony +7 (4852) 20-00-63 +7 (4852) 924-904

2.5. ara u Bpems 3anucy naumenTa Ha npuem K Bpaty Onpenensiorea ¢ yuerom rpadiuka paboThl Bpaua M nokenaHus nauHenTa.
2.6. [1pu o6pawenny B Kanuuky naument o6s3an NMPEALABHTE IIACNOPT MIH HHO AOKYMEHT, yAOCTOBEPSIOWMI THIHOCT,

2.8. B perucrparype Kauuuku MpH nepeu4HoM odpatiennu:

Ha NauxeHTa 3aBOANTCA MEAHLMHCKAN KapTa nauxeHra, nosyvarwoero MEAHLHMHCKYIO IMOMOILbL B &MﬁyﬂaTopHBlX YCIOBHAX,

otopmaseTes MHDOPMUPOBAHHOE noGposonsHoe cornacue (MJ1C) na Meauuunckoe BMCLUATE/ILCTBO NO yTBEPHKAEHHOIH (opme;

HMIC Ha kaxabiit Bun BMewatenscTpa:
O(OPMIAETCS JOTOBOP HA OKAZAHHME MEAHLHHCKHX YCAYT 1o yT8epsaAeHHOI (opme,
oopmaseres cornacue notpeburens (nauxenTa) Ha 06paGoTky NEPCOHANLHBIX aHHBIX..

Odopmaenne Buiweykasannbix AOKYMEHTOB SIBASIETCH OCHOBAHMEM ANSl OKABAHMA MeAHMUHHCKHX YCAYr NauHeHTaM BHe
3JABHCHMOCTH OT KATErOPHH NPUEMA — NAATHBIN WK GecnaaTHbiii.



2.9. Ha kaxzoro naumenta oteeeso OfpeneNeHHoe BpeMa NpueMa cormacho 3anucH. Onosaanue u 3anepiKa NpHEMa MOTYT CHH3HTh
Ka4eCcTBO OKa3bIBAEMOMH YCIyrH M TIPHBECTH K 3amepikke NpHEMa celyiomero naunenta. B cryuae onosaauus naumenta Gonee 4eM Ha
15 mMunyT Bpau octaBnser 3a coboii NpABO MEPEHECTH MPHEM. €CITH Y HEFO HEeT BOIMOKHOCTH MPOAJIUTE €ro 6e3 HAPYLIEHUS UHTepecoR
NOCHEYIOWMN NAUHEHTOR,

2.10. B cayyae nenpeasuaeHHoro OTCYTCTBHA Bpaua W ApYyruX Ype3BblyaiiHbIX 06CTOATENLCTR AAMHHHCTPATOP MPeaynpexaaet 06 1oM
NaUAEHTA HE3AMENMTENEHO C MOMEHTA, Kak CTaNo H3BECTHO 06 ITOM.

2.11. Tlpu HEBOIMOKHOCTH NPUBHITS B Knuuuxy wa npuem B cornacosanmoe BPEM#A MAUMEHT 0053aH NpeaynpeanTs 06 31oM Kannuky 3a
12 yacos 10 HasHaueHHOrO Bpemeny.

2.12. Undopmaunio o:

- MEPEHHE MEANUHHCKMX yCayr,

- CTOUMOCTH MEAMLIMHCKHX YCayT,

- BPEMeHH npuéma Bpayei Bcex cneuuansHocTel,

- O BPEMCHH M MECTE MPHEMA NALMEHTOR PyKOBOAHTENeM Kuumkn

NalMeHT MO3KET MOMY4UTh no Tenedony HIIH B peructparype Kauunin.
3. IPABA W OBAZAHHOCTH MALOUEHTOB

3.1. B coorsercTBHM ¢ QenepaneHeiM 3akoHoM Ne 323-03 or 21.1 1.2011 «O6 ocHorax OXpaHbl 310p0BbsA rpakaad B Poccuiickoii
Denepaunu» npu 0GPAIEHHN 38 MEAHIHHCKOJ MOMOUIBIO M €€ MOTyYeHUH NALMEHT HMEET NPABO HA:

BBIGOP Bpaua u BEIGOP MEAHIMHCKOH OpraHu3alu;

npouaakTHky, AHATHOCTHKY, JIEYEHHE, COOTBETCTRYIOWLNX CaHHTAPHO-THTHEHHYECKHM TPeBGoBaHHAM:

MONYHCHHE KOHCYAbTALMI Bpayeit-cnenunanieron:

obnerdenue 6011, crazaHHOM ¢ 3aG0NeBaHHEM U (MH) MEIMLHHCKHM BMCLIATENLCTBOM, JOCTYMHBIMH METOIAMM U
JIEKapCTBEHHBIMH MpenapaTamu;

ToJyueHHe B nocTynHoH ans Hero dopme, umerowelics n MEIHUMHCKON OpraHM3aumMH MHDOPMALMKM 0 COCTOSHUMN
CBOCTO 3/10POBbSA, B TOM YHCIIE CBEACHHS O PE3yIbTaTaX MEMULMHCKOr0 06cae10Banus, HanHYuK 3a601eBanHs, 06 YCTAHOBNEHHOM AHATHO3E
H O MNpOrHO3e pa3BHTHA 3a00NEBAHMA, METOAaX OKA3AHMS MEIHUMHCKOH MOMOILM, CBS3aHHOM C HUMH PHCKE, BO3MOMKHBIX BMaAX
MEIHMLMHCKOrO BMEUIATENLCTBA, €r0 MOCASACTBMAX U Pe3yabTaTax okas’aHus MeANLMHCKOM OMOLLM:

nonyueHne nHGopMaun o hamMuimum, UMenn, OTHECTBE, JOIKHOCTH, KBaAndMKaLMKU ero Teuauero Bpava u Apyrux
ML, YHACTBYIOUIMX B OKA3AHUH €MY MEAHLIMHCKOH NOMOLLY:

BbIOOD JIHIL, KOTOPKIM B MHTEPECaX MALMEHTa MOKET ObITh Nepesana HHOPMALIMS O COCTOAHUM ero 3I0POBLA.

3AUHTY CBENCHHH, COCTABAOLINX BpavedHy10 Takiny;

OTKa3 OT MEAMLIMHCKOrO BMELLATE/IbCTBA;

BBIpAXKEHHE HMH(OPMHUPOBAHHOTO 10GPOBOMBHONO  cOrmacks Ha MeaMIIHHCKOE BMCIIATE/NBCTBO, ABISAHOIIEECH
HEOBX0ANMBIM NPEABAPUTE TbHBIM YCIOBHEM MEIHLMHCKOTO BMELUATENLCTRA,

HEMOCPCICTBEHHOE O3HAKOMEHHE B MOPSIKE, MPEAYCMOTPEHHOM pazne/iom 4 Hactosumx TTpaBun, ¢ MeIHUHHCKOI
AOKYMEHTALHEH, oTpaxaloulell cocTosuue ero 3I0POBRS, M MONYHaTh HA OCHOBAHHUM TaKOH AOKYMCHTALMH KOHCYBTALUNH Y APYTHX
CHELHATHCTOR;

NOMYYEHHE, HA OCHOBAHMH NHUCHLMEHHOIO 3aABJICHUA, OTPaXKAKLMX COCTOSHHE ero 3I0POBbA  MEAMLMHCKHX
JOKYMEHTOB, WX KONHH M BBIMTHCOK M3 MEIMLMHCKHX NoKymeHT0B. OcHOBaHHS, MOPAOK M CPOKH MNpENOCTABACHUA MEIAMLMHCKHX
JNOKYMEHTOB (MX KOMHI) M BRIMTHCOK M3 HUX YCTAHABNHBAKOTCA YNONHOMOYEHHBIM (eepaibHbIM OPraHoOM UCTOTHUTENBHON BAACTH.

3.2. [aument o6s3an:

TIPUHUMATE MEPBI K COXPAHEHHIO U YKPEIIEHHIO CBOETO 310POBKS;

CBOEBPEMEHHO 00pallaThes 3a MEAHLHHCKOM MOMOLBIO;

HAXONACHL HA JICYEHHH, COBMOATL PEIKHUM JIeUeHHs U NpaBuia NoBeAeHNs naunenta 8 Knnnuke;

NpOABNATE B OOIIEHUM ¢  MeOMUMHCKMMHM paGOTHUKAMM TaKT M yBakeHWe, GhiTh BBEIIEPHKAHHBIM,
N00pOKeNaTeIbHbBIM:

CBOCBPEMEHHO SBIATLCA Ha MPHEM M MPEAYTIPEKIATS O HEROIMOKHOCTH ABKH M0 YBAXKHTETbHON NpUUHHE:

coobuiath Bpady Beio HHQOpMAaLMo, HEOOXOAMMYIO 115 MOCTAHOBKH AMATHO3A H JleYeHHs 3abonesanus;

HH(OPMHPOBATE O MepeHeceHHhIX 3ab0/1eBaHMAX. HIBECTHBIX EMy AANCPTHYECKHX PEAKUMSX, NPOTHBOMNOKA3AHMAX,
MPEACTABHTE HHBIE CBENACHHS, KOTOPbIE MOTYT CKAIATHCS HA KAYECTRE yeayr:

O3HAKOMHUTLCS C PEKOMEHIOBAHHEIM MIAHOM N@YeHMS 1 COBII0NaTE ero;

CBOCBPEMEHHO W HEYKOCHHTENBHO BLIMOHATE Boe MpeAnHcaHus nevallero apaya;

HEMEINEHHO WHOPMHPOBATL fevaliero Bpada 00 M3MEHEHWM COCTOSHMS CBOEro 310pOBbS B TipoLecce
AHATHOCTHKH U JIeYeHHs;

HE NpeanpUHUMaTh ACHCTBHIL, CIOCOGHBIX HapyIHTh lpaBa Jpyrux NalHeHToB H paboTuukos Kinuuku:

focewmars noapasaeneHns Knuuuku v Meauumuckue Kabuners: & COOTBETCTBHH C YCTAHOBNCHHBIM IpadiMkom ux
paboTei;

NP1 NOCCIEHUU MEAULIMHCKUX KaOWHETOB HANERATE Ha 00yBL GaxuAbl UK NepeobysaTses B CMEeHHYI0 00yBb;

HE BMELIMBATLCA B ACHCTBUA Nedallero Bpava, He OCYWIECTBANTL MHbIC ASHCTBHA. crocoBeTRyOLMe HapyIeHH
NpoLecca OKkasaHus MEAMUMHCKOH MoMoLH;



e o © @ o @

cobmonars pexum paborbl KAMHMKK, Npaguia noBeleHus B OOLIECTBEHHBIX MecTax, TpeGoBaHus MoxapHOH
0e30MaCHOCTH, CAHHTAPHO-TIPOTHBOINHAEMHUYECKUH PEXUM.
OepexHO OTHOCHTBEA K UMYyLLecTBY KnnHuky, cobnioaats YMCTOTY M TUIIMHY B nomeleHuax KiauHukn.

4. IPABHUJIA NOBEJEHUSA NAUUEHTOB B KJIMHHUKE

4.1. Buensx coGmonendsa 0OWECTBEHHOrO MOPAAKA, MPEAYNPEHICHHS W [PECEUEHHS TEPPOPHUCTHUECKOH IEATEILHOCTH, HHbIX
MPeCcTyNAeHHH W aIMUHHCTPATHBHBIX NPABOHAPYLUEHMH, CODMOACHUSA CAHMTAPHO-IIMAEMHOIOIHYECKUX MPABKIL, oBecreveHns TUYHOMA
GeszonacHocTH paboTHHKOB KAMHUKM, NALUEHTOB W MOCCTHTENSH, 3aNpPeLLaeTCs:

MPOHOCHTL B KIMHUKY OrHecTpensHOe, ra3oBoe W XOJ0HOE OpYKHE, S10BMThIC, PAIHOAKTUBHBIE, XMMHYECKHE
W B3PBIBYATHIC BELUECTRA, CAWPTHBIE HANWTKM W WHBLIE MPEAMETH M CPEACTBA, HAIMMHE KOTOPBIX Y MOCETHTENS NHOO MX NPHMEHEHHE
(MCrI0/L30BAHME) MOKET NPEACTABATE YIPO3Y /15 Ge30MaCHOCTH OKPYKAIOLLKX;

MMETH MpH cebe KpyNnHorabapuTHbIE NPeAMEThL;

HAXOAMTELCA B CilyxeOHbIX noMeweHnax Knunuky 6e3 paspeluenns aaMuHucTpaurn Knunugu:
ynoTpebnaTh NuuLy B KOPHAOpAX. BpayedHLIX KaBHHETAX U APYIHX NOMEILEHHIX;

KYPHTb Y UEHTPANIbLHOTO BXOAA. B KOPUIOpaX. kaOMHETaxX, Xo/e H ap. noMeweHusx KauHuku;
FPOMKO pasroBap1BaTh, WYMETb, X10NATL ABEPLMHU;

rpy0OnTL nepeonany KIMHUKH MM HHBIM HUAM, Haxoaswumes B Kautnke, 1nGo BBIACHATL OTHOLICHHS C HUMH B
MPUCYTCTBUM APYIHX JIHLL

OCTaBNATH AeTel B Bo3pacTe 10 14 net Ges npucMoTpa B nomelleHnax KnuHuku;
BBIHOCHTE U3 nomerieHuit KIMHUKK J0KYMEHTBI, MO/IYHEHHBIE 115 O3HAKOMIICHHS;
M3BIMATh KaKHe-THOO0 JOKYMEHTBI H3 MEAMUHHCKUX KApT, HHPOPMALMOHHBIX CTEHIO0B;

pasmewats B nomeiweHuax Knnnnkn o0baBaeHHS PEKNaMHOro Xapakrepa U MHble Ge3 paspelleHns aIMHHUCTPALNK
Knunuku:

[IPOH3BOIHTL (l)OTO. BHACOCHEMKY Ha TEPPHTOPHUH KInHUKH ¢ ayano3anucx pasroBopoB ¢ COTPYAHMKAMH H
APYIHMH NaUHCHTAMH Oe3 NPeABAPHTCILHOIO pa3speweHns aAMHHHCTPALHH Kinnunku;

BbIUIOJIHATE B IIOMEIWEHHMAX KAMHUKH QYHKUNM TOProBbIX arc¢HTOB, NPEACTABUTENEH W HAXOAMTHCA B MOMELLEHHAX
KAMHHKEM B HHBIX KOMMEPHECKHX LENAX;

HAXOAMTLCA B NOMeLeHHAX KIHHHKK B BepxHel oaexae, rpasHoit o0ysu;

3aMpeilaercs A0CcTyn B noMelleHus KAMHWUKK JHLAM C 3aMaxoM ajkorofs, ¢ HeaaeKBaTHBIM H ArpeCcCHBHbIM
NOBEACHHEM, JIMLIAM, HMEIOLIHM BHEUIHUHA BHJI, HE OTBEYAIOLINHA CAHUTAPHO-THTHEHWYECKUM TPEOOBAHUAM.

4.2, B nomewenuax KanHukH HeoOX0AMMO MOMIEPKHBATD YHCTOTY M NOPAAOK. Mycop, HCMOML30BAHHbBIE CPEICTBA AMYHON FUrUeHb
LOJDKHBI BLIOPACLIBATLCA TOMLKO B YPHBI A MYCOPA. WCIO/Ib30BAHHBIC GAXHIIBI MOMELIAIOTCA B CTICHHANBHYIO YPHY. HAXOASUIYIOCH B
(poite 3nanHua. Bpocate Mycop H Gaxuiibl HA M0 KATErOPUYECKH 3aMPELICHO.

4.3. Haxoxnenue B kabHHETE CONPOBOMKAAOIIMX, KPOME 3aKOHHBIX NPCACTABHTECH NAUMCHTA ML, A0NYCKACTCA TOABKO € paspeweH1s
JIeHalero Bpaya v Npu YCI0BMH BbITONHEHHA BeeX ero TpeboBaHuit W ykaszaHui,

4.4, an HEKOPPEKTHOM NMOBEACHHH MaLMEHTA, I‘p)’ﬁhlx BLICKA3bIBAHMAX B aapec MEAMUMHCKOro nepcoHana spay MMEET MpaBo 0TKas3aTh
NAauHeHTy B HAOIIOAEHHH U JIEYEHHH (KPOME IKCTPEHHBIX CyYaes).

4.5. Tlepconan Knunukd MMeeT npaBo ynaaute naumenta u3 3gauus Kiaunukn B ciayuae HecOO/UIOACHMS W3I0KEHHBIX [PABHI
NOBEACHHS,

5. NOPANOK O3HAKOMJIEHHS NAUMEHTOB C MEAULUMHCKOR JOKYMEHTALUMERN

5.1. OCHOBaHWAMM 118 O3HAKOMJIEHMA fAUMeHTd 1M00 ero 3aKOHHOro MpPEACTABMTENS C MEAMUMHCKOA AOKyMeHTauWell ssiasercs
nocryniesue B KIMHUKY OT nauuenTa, b0 €ro 3akOHHOIO NPEACTABMTENS MHCLMEHHOTO 3aNpoca O MPeIOCTABISHHH MEIHLMHCKOM
JNOKYMEHTALUMK U1 O3HAKOMICHHS (Janee - NUMCbMEHHBIA 3anpoc).

5.2. TluceMeHHBIH 3aNpoc 0JKEH COLEPKATE CHeAYIOIHE CBEIEHHS !

a) haMuaKs, UM M OTHECTBO (MPH HANKWYKK) TTALMEHTA;

0) haMuKA, MM M OTHYECTBO (NPH HANMYMMHK) 3AKOHHOIO MPEACTABMTENS NAlHUEHTa;

B) MECTO KHTENLCTBA (NpedblBAHMS) NALHEHTA;

I') PEKBU3UTBI JOKYMEHTA, YAOCTOBEPAIOUIETrO IMYHOCTD NALMEHTA;

A) PEKBM3WTBI JOKYMEHTA, YI0CTOBEPAIOLIETO IHHHOCTL 3aKOHHOTD NPEACTABKTENS NALHEHTa (MPH HATHUHH);

€) PeKBH3IHTDI JOKYMEHTE, MOATBEPHAAIOIEr0 MONHOMOUMA 3AKOHHOTO NPEACTABATENS NAUMEHTA (TP HAIHYHK):

HC) NEpHOA OKa3aHHA NALUHEHTY MEJAMUHHCKOH nomowk 8 KhnHuke, 3a KOTUpblﬁ MAUMUEHT anBo ero 3akoHHbIM NPeACTABUTENb KenaeT
O3HAKOMUTBCA C MEAHLIMHCKOR ﬂOKyMeHT&LlHCﬁZ



3) MOYTOBBIMH agpec 114 HanpaB/ICHHA MUCAMEHHOr0 OTBETA;

1) HOMEp KOHTaKTHOro TenedoHa (Mpu Hanu4um).

5.3. Osnakomnenve nauuenta 1u60 €ro 3aKOHHOTO MPEACTABHTENS C© MEAMLUHHCKOH HNOKyMEHTallMeH ocyulecTBiseTcs B
MPETHATHAYEHHOM 1118 ITOTO nometienus Kinnukn,

54. Jlo ceenewus naumenta 1ubo ero 3aKOHHOrO MpelcTaBWTeNs B YCTHON (opMe 10BOIMTCSH HHpOpMaLMs 0 HeoBXOAMMOCTH
aKKyPaTHOTO W GepeikHOTO OBGpaleHHs ¢ NPEIOCTARNEHHOMN 115 O3HAKOMIEHHS MEAMUMHCKOHN 10KYMeHTaLMei.

5.5. I'pahux paGoTsl NOMEWIEHHS IS O3HAKOMICHHA C MEIHLHHCKO JOKyMEHTaLMeH YCTAHABNMBACTCS PYKOBOIMTENEM, € YHETOM
rpauxa paboTel KNIMHMKH W MEIHUIMHCKHX paBOTHHKOB.

5.6. MakcuManibHbIi CPOK OXMARHUA MAUMEHTOM MGO €ro 3aKOHHBIM MPECTABHTENEM MOCCHIEHHS KAGHHETA A8 O3HAKOMICHMS ¢
MENHUMHCKOH JokymeHTauueil ¢ Momenta peructpauud B KiMHMKE MHCBMEHHOTO 3ampoca He JOMKeH TPEBbIIATE CPOKOB,
YCTAHOBNCHHLIX TPEGOBAHUAMM 3AKOHOIATENLCTBA O MOPAIKE PacCMOTPeHHs obpatueniii rpaskaan Poceuiickod Denepaunn.

6. MOPAJLOK PASPEILIEHHA KOH®JIUKTHBIX CUTYALMI MEKIY KJIMHUKON U MAUHMEHTAMH

6.1. B ciysae KOH(IMKTHBIX CHTYaUMH NALMEHT UMEET NPaBo 0OpPaTHTECS B KAMHKIKY yeTHO (Mo TenepoHy MK HA TUYHOM NPHEME) UK
B MHCEMEHHOH (popme.

6.2. [Nucbmennas dopma oGpailieHus nauMeHTa B Knutuky o6a3aTenbHa NPy HATHYMH Y NAIMEHTA IPETEH3NH CNEYIOLIEro xapaxkrepa:

- Kano0kl HA KAYECTBO MEIULIHHCKUX YCyT;
- TpeGoBaHMsA 0 BO3BPATE YITAUCHHBIX AEHEKHBIX CPEICTE;
- TpebGOBAHMS 0 KOMIEHCALMNA PHUMHEHHBIX YOBITKOR,

6.3. Tlpu NOCTYN/EHMM OT MALMEHTA YCTHBIX TNPETEHIUH HE CBAIAHHLIN ¢ KAYECTBOM MEAMLHHCKHX YCIYT, NaHHbBIE MPETEH3HHU
pA3IPSIALOTCA B NEPETOBOPHOM MOPAAKE AAMHHACTPATOPOM KAMHHKH C MPUBNEHEHHEM, B CTYUAE HEOBXOIMMOCTH, HHBIX KOMIIETECHTHBIX
B JlaHHO#H CHTYaLMUHK crieunanuctos Knunuku,

6.4, Tauuent B croeM MHCEMEHHOM OGpAllEHHH B 00A3aTENLHOM NOpsIKE YKa3bIBACT HAMMEHOBaHHE YUPEKICHHA, B KOTOpOE
HAMPaB/SET MUCbMEHHOE OBpalliente, a Takke CBOM aMmIHIO, HMS, OTHECTBO, MOYTOBBIH AIPEC, MO KOTOPOMY A0MKEH GHITh HanpasJieH
OTBET, KOHTAKTHBIH TeNe(OH, H3araeT CyTh kanobbl, CTABUT NHUHYK) MOANMCHL U 1aTy. B ciyyae HeoBXOAUMOCTH B NOATBEPKAEHHE
CBOHMX I0BO/IOB MALUMEHT NPHJIATALT K MUCEMEHHOMY 0GPAIEHHIO 10KYMEHTBI M MATEPHANLI TMGO WX KOTTHH.

6.5, Bee ofpaiienns nauMeHToB, TMOCTYNHBIIME B MUCHMEHHON (OPME Kak Ha JMMHOM npHUeMe, Tak M 1O NOHTE,
perucTpupytoTes anMuHucTparopom Knunnky B WypHane peructpaunu obpatienuii,

6.6. IMucbmennoe ofpaluenue, noctynusiiee B Knunnky, paccmarpusaerces B Teucnue 10 auedi co ans ero perucTpaLmH.
Otser Ha nuceMenHOe olpallenue HanpapaseTcs Mo MOYTOBOMY aapecy, ykasaHHOMY B OOpaileHud, u6o, mo npockie naiMeHTa,
BPYHAETCA MALUMSHTY IHHHO HIH €10 YNOJHOMOYEHHOMY MPEACTABUTENIO C OTMETKON O BPYHEHHH Ha Jk3eMnasape KanHuku.

7.OTBETCTBEHHOCTB

7.1. I'Iprr HaxokaeHUW B KnuHWke nauwenT, NMPEACTABUTENb NALUMeHTa. COMPOBOMIAIOUIME MalMeHTa Tuua o6s3aHbl cobmoaars

nactoswme [lpaBuna BHYTPEHHEro pacnopsika, MpaBuia CaHHTAPHO-TIPOTHBOIMHABMHYECKOTO PEKHUMA W CAHUTAPHO-TUTUEHHYECKMX
HOPMBI.

7.2. Kaunuka Bnpase moCTaBUThL BOMPOC O PACTOPIKEHMM A0TOBOPA OKA3AHNS MEAMUMHCKMX yenyr. ecnu 3to Gbiio 06yCHoBAEHO
Hapyuwenuem nauneHtom [papun BHyTpeHHero pacnops ika.

7.3. TlauneHT HeCET OTBETCTBEHHOCTE 32 HECOBMIONEHHE HAZHAYEHHOTO PEXMUMA IEUCHNS, T.K. 3T BAEYET CHIKCHHE KA4eCTBA OKA3ANNS
MEIHLHMHCKOH NOMOLLM M MOYKET HETATUBHO CKA3aThCS HA 310POBLE MALMEHTA B GyayLIEM.

7.4. Cortpyanuku Knuuuku oTcrasnsior 3a cofoll npaso B caywae Hapyuenus Hactoawmx llpaBun, HapyuieHus o6LIECTBEHHOTO

nopaaKa, a TakKe IpH NOCTYNICHHW YIpo3 B CTOPOHY COTPYAHHKOB M/MIM APYTUX NALMEHTOB, OGPAIIATECA B MPABOOXPAHHTENLHBIE
Opramsl.

7.5. B cnyuae mpHYMHEHH MOPANLHOrD BPeaa coTpyAHMKaMm KIuuuKM, npHuuHeHus Bpeaa M1EJ0BOH penyTaluu, a Takke B cayyae
. NMPUYHHEHHA MATEPHANBHOTO BPEAA, MALMEHT, NPEACTaBUTENb NALHEHTA, CONPOBOXK/IAIOLUINE NALHEHTa THLA, HECYT OTBETCTBEHHOCTL B
COOTBETCTBHH C IEHCTBYHOIINM 3aKOHOAATENbCTBOM PD,



